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International Mobile Numbers and Other Special Numbers 

The following explains how to add international mobile numbers* or large groups of custom 
numbers to the Special Numbers table for Metropolis Technologies’ Telemanagement systems.  
 

1. Select the applicable rate tab from the Rate Template spreadsheet to edit your rates.  See 
following samples. 

 
 

Special Numbers 
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International Mobile Rates 
 

 
 
 
 

You may use formulas to calculate your markups and/or surcharges for ProfitWatch. The 
example below reflects an actual cost of .79 per 20 second interval with a charge of the 
cost + a 60% markup + $1 surcharge for the first 20 seconds and the cost + a 60% markup 
for each additional 20 seconds. 
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To add a surcharge only, include the amount of the surcharge in the cost of the first minute 
(or applicable time interval). 
 

2. When you have finished editing, select all of your cells, excluding the header row, then 
copy and paste into a Word document. 

 
 

3. Select the entire table. Then go to Tables | Convert |Table to Text.  
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4. Select Other, type a space in the box and click OK.  

 
 

You text will now look like this: 
 
0117940 Abkhazia‐MOB INT 20 20 0.79 0.79 2.26 1.26 
0119375 Afghanistan‐MOB INT 15 15 0.59 0.59 1.94 0.94 
0119377 Afghanistan‐MOB INT 60 60 0.45 0.45 1.72 0.72 
01193700 Afghanistan‐MOB INT 30 30 0.64 0.64 2.02 1.02 
01135567 Albania‐MOB INT 10 10 0.48 0.48 1.77 0.77 
01135568 Albania‐MOB INT 20 20 0.45 0.45 1.72 0.72 
01135569 Albania‐MOB INT 15 15 0.83 0.83 2.33 1.33 
0113763 Andorra‐MOB INT 60 60 0.37 0.37 1.59 0.59 
01124491 Angola‐MOB INT 30 30 0.89 0.89 2.42 1.42 
01124492 Angola‐MOB INT 10 10 0.95 0.95 2.52 1.52 
011264772 Anguilla‐MOB INT 20 20 0.78 0.78 2.25 1.25 
0112687 Antigua_Barbuda‐MOB INT 15 15 0.13 0.13 1.21 0.21 
0115415 Argentina‐MOB INT 60 60 0.55 0.55 1.88 0.88 
01137455 Armenia‐MOB INT 30 30 0.49 0.49 1.78 0.78 
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5. To export the special numbers list: from the main screen, go to Charges | Special Numbers. 

 
 

6. Select Advanced | Export. Type “specialimport” into the File name and click Open, then 
click OK to the completed popup message. 

 
 

7. Browse to your Metropolis application folder and double-click “specialimport.” Windows 
will prompt you to “Choose the program you want to use to open this file” locate Notepad 
and click OK.  
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8. Position your cursor at the last line and paste the data from the Word doc. Click the “X” to 
exit and click Save. 

 
 
 

9. To re-import the new special numbers list: from the main screen, go to Charges | Special 
Numbers. 

 
10. Select Advanced | Import. Locate “specialimport,” click Open, then click OK to the 

completed popup message. You will now see the new list in the system. 

 
 
*Metropolis Technologies simply provides this document as a helpful starting point to enter international 
mobile numbers to your system. Metropolis Technologies makes no claims as to the completeness, 
accuracy or currency of the data list contained herein, and makes no representation of any kind, 
including, but not limited to, the warranty of the accuracy or fitness for a particular use, nor are any such 
warranties to be implied or inferred with respect to the information or data furnished herein 
 
International mobile exchange source: 
http://en.wikipedia.org/wiki/List_of_mobile_phone_codes_by_country 
 


