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Metropolis Technologies, Inc. and/or Licensed Distributors shall have no liability or responsibility to purchaser or any
other person or entity with respect to any liability, loss or damage caused or alleged to be caused directly or indirectly
by the Application software, including but not limited to any interruption of service, loss of business or anticipatory
profits or consequential damages resulting from the use or operation of the software.

Metropolis Technologies reserves the right to change the specifications and
Operating details of this product without notice.

© 2016 Metropolis Technologies, Inc. All rights reserved.
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AGENT CALL REPORTS
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Agent Call Details

AGENT CALL DETAILS

ReportDate: 4/28/2016

Miles Davis

2

Lansts Aerratong

Chastie Parker

Calls 2% Duatica 01:42:32
Calls From: 2016-04-07 Inbowmsd Calls 10 Inb Talk Duration 00:29:35
Calls From: 2016-04-07 Chatiooumnd Calls 18 Out Talk Duration 01:12:37

Internal Calls ] It Talk Dharation 00:00:00
Date Start Time End Time From To Dur. Dir.
2016-02-07 15:25:44 16:24:18 5553897143 5353224348 00034 o
2016-04-07 16:22:15 16:23:06 5553897143 §556355292 Q051 0
2016-04-07 16:14:46 16:16:31 3333357143 3334188759 00:01:45 Q
2016-04-07 16:10:00 16:11:00 5553857143 F5521772404 00:01-00 4]
2016-02-07 11:20:13 00:00:00 3553357143 5554953333 o]
2016-04-07 1L:17:06 11:25:50 5533897143 §558157283 O0c0B44 0
2016-04-07 10:00:16 11:0%:02 3334910618 3333897143 00846 1
2016-0:8-07 10:38:18 11:00:01 3533897143 3538621303 00-01:43 Q
2016-04-07 10:56:45 10:57:15 5553857143 5558621503 O0:00:30 4]
2016-02-07 10:30:24 10:51:42 558621303 5353897143 D12 1
2016-04-07 10:4%:32 10:50:16 $554256370 5553897143 Q013 1
2016-04-07 10:40:34 10:40:37 3333357143 3533594008 Ol 003 Q
2016-04-07 10:39:29 10:42:04 5539811136 3553594008 00:01-43 1
2016-04-07 10:36:35 10:40:21 F5565TI5E4 5553897143 00:03:45 1
2016-04-07 10:33:37 10:34:43 5533897143 §558779557 00c01:06 0
2016-04-07 10:26:4% 10:30:37 3333357143 3532634655 00348 Q
2016-04-07 10:23:35 10:26:14 $533307142 3552023943 00-02:19 0
2016-04-07 10:20:19 10:22:33 3533613544 3553897143 00:02:14 1
2018-02-07 10:07:12 10:16:17 5553897143 5554535050 00:03-05 o]
2016-04-07 10:03:43 10:06:5 555760761 5553897143 Q0308 1
2016-04-07 10:00:38 10:00:43 3336413130 3333897143 Ol 0d-46 1
2016-04-07 09:57:00 10:00:36 5553807143 5552500025 00:03:36 4]
2016-04-07 09:14:14 00:00:00 J55385T143 J559381700 *]
2016-04-07 09:08:45 03:34:45 5533897143 §559372211 0026004 0
2016-04-07 02:03:51 00:00:00 3333357143 3339381700 Q
2016-04-07 08:38:13 09:08;38 3533897143 3530381700 00:10:23 0
2016-04-07 0B:56:45 08:58:11 5553357143 5559372211 00:01:26 o
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Louis Armstrong

e

QLIVE REPORT SAMPLES | METROPOLIS TECHNOLOGIES

Calls 15  Thoxbon 00-43-54
Calls From: 2016-04-07 Inbound Calls ] Inb Talk Duration (0000
Calls From: 2016-04-07 Crathennd Calls 3 Chat Talk Duration 00-00:16

Iebernal Calls 12 Int Talk Dharation 04338

Start Time

[2016-04-07 15:05:57 5333807192 3333504037 00-06-02 T
[2016.04-07 15:04:38 5333897157 3555584030 00:01:16 T |
[2016-04-07 14:52:45 14:54:01 5555554018 3553897119 00:01:12 T |
[2016-04-07 14:40:50 14:44:02 5555556578 3555594050 00:03:12 T |
[2016-04-07 14:34:34 00:00:00 553397119 9830 Q |
[2016-04-07 14:33:43 14:37:23 5333304018 3333807110 00:03:35 T |
2016-04-07 12:48:57 12:52:08 5554332239 5555584050 00:03:12 T |
[2016-04-07 10:50:36 10:50:52 5553857119 5555594018 00:00:16 o |
[2016-04-07 10:35:06 10:34:03 $554331331 5555304050 00057 T
[2018-04-07 10:09:50 10:32:34 5534332231 3553504050 00:23:04 T
[2016.04-07 08:38:17 09:33:39 5532361578 3555504030 00-00-22 T |
[2016-04-07 09:54:46 05:55:10 5553857116 5555594050 DO0:00-24 T |
[2016-04-07 09:22:04 08:22:45 $555596552 5355394050 0041 T
[2016-04-07 09:21:26 00:00:00 5553307119 2830 0
[2016-04-07 09:20:05 09:21:46 5333304036 3333897119 00:01:41 T |
Charlie Parker
g Calls 3 Dumstien 00-00-54
Calls From: 2016-04-07 Inboand Calls 1 Inb Talk Duration (0:00-26
Calls From: 2016-04-07 Oratbeund Calls 1 Ot Talk Dursticn 00:00:16
Internal Calls 1 Int Talk Dharation 00x00:12

Start Time ] Dvir.
| 2016-04-07 16:05:50 16:10:16 Tastrctad 3553594067 000026 I
!mlﬁrﬂ-'ld:ﬁ' 12:30:49 12:31:05 5535594067 3553594036 00:00: 16 4] |
ilﬂlﬁ-ﬂ‘l—ﬂ? 09:19:37 09:19:57 5555554038 5553594067 00:00:12 T |

WWW.METROPOLIS.COM 5



QLIVE REPORT SAMPLES | METROPOLIS TECHNOLOGIES

Agent Call Summary

AGENT CALL SUMMARY ReportDate: 4/28/2016

Charlie Parker

Lowis Armstrong

Miles Davis

T T

0 2 4 6 8 10 12 14 16 18 0 2 4 % 28 0 n
Calls From: 2016-04-07
Calls From: 2016-04-07 Calls 47 Dusation 02:29:20
Inbound Calls 11 Inb Talk Duration 00:30:01
Outbound Calls 23 Out Talk Duration 01:13:29
Internal Calls 13 Int Talk Duration 00:45-50

Total Calls Duration Inbound Calls Outbound Calls Imternal Calls
Miles Davis 29 01:42:32 10 19 0
Louis Armstrong 15 00:45:54 0 3 12
Charlie Parker 3 00:00:34 1 1 1

WWW.METROPOLIS.COM 6



QLIVE REPORT SAMPLES | METROPOLIS TECHNOLOGIES

Agent Abandoned Calls
AGENT ABANDONED CALLS ReportDate: 4/28/2016

— W Miles Davis
M [Thelonious Monk

Miles Davis

g
Calls From: 2016-04-07
Calls From: 2016-04-07

Dugation

Start Time .
2016-04-07 10:50:44 10:51:42 3358621303 3553807143 00:00:12 I
2016-04-07 10:49:32 10:30:16 3554256370 5553807143 00:00:13 I |

Th!:lt}l’liﬂl.IS Monk

Calls From: 2016-04-07
Calls From: 2016-04-07

Duration 00:00:03

Start Time

2016-04-07 15:00:32 15:00:35 5557143001 5553897155 00:00:03 I

WWW.METROPOLIS.COM 7
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Transferred Calls

Aretha Franklin

(_!\. Calls 1 Duration 00:09:27

Calls From: 2016-04-07
Calls From: 2016-04-07

Date Start Time End Time From To Dur. IDhr.
2016-04-07 15:44:56 15:54:23 5554330023 5553897200 00:09:27 T
Stan Getz

O! Calls 1 Duration 00:12:07

Calls From: 2016-04-07
Calls From: 2016-04-07

Date Start Time End Time From To Dur. Dir.
2016-04-07 13:11:40 13:23:47 5554332252 5354332248 00:12:07 I

Benny Goodman

O! Calls 2 Duration 00:23:38

Calls From: 2016-04-07
Calls From: 2016-04-07

Date Start Time End Time From To Dur. Dir.
2016-04-07 16:43:06 17:03:57 3356305149 53354332305 00:20:51 I
2016-04-07 14:51:23 14:54:10 5558262477 5554332250 00:02:47 I

WWW.METROPOLIS.COM 8



QLIVE REPORT SAMPLES | METROPOLIS TECHNOLOGIES

Missed Calls Report
AGENT MISSED CALLS ReportDate: 4/28/2016

Ella Fitzgerald

[}

Calls From: 2016-04-07
Calls From: 2016-04-07

Total Offered Calls Mizzed / Offered Calls

Date Start Time End Time From To Dur. Dir.

Lester Young
—

Total Offered Calls Mizsed [ Offered Calls

i

Calls From: 2016-04-07
Calls From: 2016-04-07

Start Time

Count Basie

2

Calls From: 2016-04-07

Total Offered Calls Mizsed [ Offered Calls

Calls From: 2016-04-07

Wes Montgomery

(_!‘ Tortal Offered Calls 1 Missed / Offered Calls /1 0%

Calls From: 2016-04-07
Calls From: 2016-04-07

WWW.METROPOLIS.COM 9



QLIVE REPORT SAMPLES | METROPOLIS TECHNOLOGIES

Agent Stats Report

AGENT STATS REPORT ReportDate: 4/29/2016

Miles Davis

2

Activities From: 2016-04-07
Activities To: 2016-04-08

M Incoming Calls

M Qutgoing Calls
Answered Calls

B Missed Calls

B Abandoned Calls

a

Outgoing Calls, 82

OL

Total Calls: 104 Incoming Calls: 22 Outgoing Calls: 82 Answered Calls: 95 Missed Calls: 9 Abandoned Calls: 6
Average Hold Time: 00:00:26
Longest Hold Time: 00:00:36
Average Speed To Answer: 00:00:12
Longest Ring Time: 00:00:31
Average Call Duration: 00:02:17

WWW.METROPOLIS.COM 10



QLIVE REPORT SAMPLES | METROPOLIS TECHNOLOGIES

ACTIVITY REPORTS

Agent Activity Details

AGENT ACTIVITY DETAILS ReportDate: 4/29/2016

Miles Davis
M| Unknoan || Dicling

Q 1| Pimgineg 1| Talicing
M| Hold M| Trarsfer

Activities From: 2016-04-07 B Wi i [ it i

Activities To: 2016-04-07 W DedOa ] Ded O
\w B Unavailsble B Available

Conference ||| Logged (4

Date Start Time Activity
2016-04-07 (8:16:01 00:00:00 {23 HUNT_RINGING
2016-04-07 (8-16:01 00:00-10 3 HUNT_RINGING
2016-04-07 (08:16:11 00:31:41 (i) AVATLARLE
2016-04-07 (BAT7:52 00:00:03 3 HUNT_RINGING
2018-04-07 (8-4T7:52 (0:00:00 120 HUNT_RINGING
2016-04-07 0B:A4T:57 00:00:49 {_}Tﬂm
2016-04-07 (1B-48:46 00:00-04 £33 HUNT_RINGING
2016-04-07 08:48:46 00:00-00 1Z0 HUNT_RINGING
2016-04-07 (B-48:46 00:00:00 (@) AVAILABLE
20180407 (B-48:50 00:07-48 CDTALEING
2016-04-07 (B:56:18 00:00:07 () AVAILABLE
2016-04-07 (8-56:45 00:00-:03 3 RINGING
2016-04-07 (B:56:48 00:01:23 LD TALEING
2016-04-07 (8:58:11 00:00:04 () AVAILAELE
20160407 (08:38:15 00:00-03 4 RINGING
2016-04-07 (8:58:13 00:00:00 D DIALING
2016-04-07 (8-58:18 00:05:33 (D TALENG
2018-04-07 09:03:51 00:00-00 (Y EOLDING
2016-04-07 09:03:51 00:00:08 3 RINGING
2018-04-07 9:03:51 00:00-00 &'}DL‘!.LEG
2016-04-07 (9:03:59 00:00:28 (D TALKING
2018-04-07 090427 00:03:46 éoom“mmm
2018-04-07 09:04:27 00:00-00 € CONFERENCED
2016-04-07 09:04:27 00:00:00 D TALEING
20180407 9:08:13 00:00-25 @T_&LK_E&'G
2016-04-07 09:08:13 00:00:00 () AVATLAELE
2016-04-07 (908:38 00:00:07 ) AVATLABLE
2018-04-07 09:08:45 00:00-:02 5 RINGING
2016-04-07 09:08:45 00:00:00 D DIALING
2018-04-07 9:08:47 00:05:28 CHTALENG
2016-04-07 09:14:15 00:00:08 25 RINGING
2016-04-07 09:14:15 000000 ) DIALTNG
2018-04-07 09:14:15 (0:00:00 () HEOLDING
2016-04-07 (09:14:23 00:00:18 {_BTAI.KR&'G
mma s ma mm mAmowa oawm o wm mm AR o T————

WWW.METROPOLIS.COM 11
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Agent Activity Summary

AGENT ACTRATY SUMMARY mmm; m“

Lastar Young

2

ickivities From: 2016-04-07

Acinvitiss To: Hi6-0d-07

B Urireee (B Cheng

ey H Ry

- T W Ty
Risging 00:00:05 Talking [Hra S e B g ey
Flalding G0:00-00 Tramsfar G:00:00 o DrdDm BN DO
Weiza Mail CO:0000  Mumw Fusgeag 00 boe35 - :mr--l-: | dewiabie

oo Lo 069
Dind 0= 00000 DadOF 0- 0000
Uazrsilishls 000000 Ammilable 11:0700
ConSamnoa G0-00:00 Logged OF G0-00:00
Count Basla

AcEnvitiss From: 2018-04-07
ackhvities To: 2096-04-07

AcsvityDeration

o Angrng | B

GG-00-00 Chaling GG-0001 — -
60:05:33 Talking 05:00:29 o voes el me gy
GG:0001 Transber G000 W ormon ] e O

. N Jnaveimmc B L=wisbic
30-00:-00 Bt Rimgimg Bl-1528 , | o
00:0000 Ded OF 00000
(G- GG-00 Azwilable 030552
B 00:00 Logged OF (i 00:00

Gaonps Garshwin

3

ackhvities From: 2016-04-07

AcEhities To: DONE-04-07

B Uk (B Dnseng

S Arereg | Wiy

Unleenen (00 00:00 Dialing G0 00:00 ol bt ] S
Fingng GG:00:12 Talking GG-0000 W Woec Ml ) St gy
Haoldmg (G0 00:00 Tramafar (00 00:00 OB ] e O

W Ungvoictic M| desiobdc
coizs Mail [ SR Famt Fuzgng 1 -

B ~Sgpea o

Cnd 0= (00 00-00 Dmd OfF 040:00:00
Ungrailable 00:00:00 Anzmlable 11:074%
Confaencg GOG:00-00 Logped OF G00:00-00

WWW.METROPOLIS.COM 12
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Agent Available Details

AGENT AVAILABLE DETAILS ReportDate: 4/29/2016

Lester Young

Q Logsed In

Activities From: 2016-04-07
Activities To: 2016-04-07

Ayailable

0 100 200 300 400 500 60D 700
Start Time Duration Activity
2016-04-07 08:16:11 00:31:41 () AVAILABLE
2016-04-07 08:47-37 00-00:01 (i) AVATLABLE
2016-04-07 08:48:02 00:00:44 () AVAILABIE
2016-04-07 08:48:30 00:01:20 () AVAILABLE
2016-04-07 08:50:13 00:12:19 ) AVAILABLE
2016-04-07 09:02:43 00:02:27 () AVATLARLE
2016-04-07 09:05:15 00.00:04 (F) AVAILABLE
2016-04-07 09:05:21 00-08:55 @ AVAILABIE
2016-04-07 09:14:26 00:01:24 (F) AVATLARIE
2016-04-07 09:16:00 00:00:54 () AVAILABLE
2016-04-07 09:17-04 00:05:19 @ AVAILABLE
2016-04-07 09:22:35 00:15:08 () AVATLARLE
2016-04-07 09:37:43 00:18:36 (F) AVAILABLE
2016-04-07 09:56:29 00:04:30 () AVAIL ABIE
2015-04-07 10:01:07 00:02:36 () AVAILABLE
2016-04-07 10:03:46 00:03:57 () AVAILABLE
2016-04-07 10:07:33 00:01:06 (-i) AVATLABLE
2016-04-07 10:15:00 00:05:19 () AVATL ABLE
2016-04-07 10:20:29 00:14:00 (F) AVAILABLE
2016-04-07 10:34:36 00:01:59 €B) AVAILABLE
2015-04-07 10:36:44 00:03:37 () AVAILABLE
2016-04-07 10:40:24 00:00:36 () AVAILABLE
2016-04-07 10:42-04 00:13:36 () AVATLABLE
2016-04-07 10:55:50 00:04:26 (@) AVATLARLE
2016-04-07 11:00:23 00:00:05 () AVAILABLE
2016-04-07 11:00:38 00:00:11 @A‘»’AILABLE
2015-04-07 11:00:59 00:00:46 () AVAILARIE
2016-04-07 11:01:54 00:00:44 (B AVAILABLE
2016-04-07 11:02:48 00-01:20 () AVATLABIE
2016-04-07 11:04:18 00:00:00 () AVAILABLE
2016-04-07 11:04:22 00:04:32 () AVAILABLE

WWW.METROPOLIS.COM 13



Agent Unavailable Details

QLIVE REPORT SAMPLES | METROPOLIS TECHNOLOGIES

AGENT UNAVAILABLE DETAILS

ReportDate: 4/29/2016

Miles Davis

L |

Activities From: 2016-04.07
Activities To: 2016-04-07 4

01:38:42

Start Time

00:00:00

Dnd On

Unavailable

Activity

Logged In

Louis Armstrong

3 3_

Activities From: 2016-04.07

03:31:05

Activities To: 2016-04-07 24
1-
00:00:00 00:00:00
0
Dnd On Unavailable Logged In
Start Time Activity
Charlie Parker 2
04:04:48
L :
Activities From: 2016-04.07 3
Activities To: 2016-04-07
2.
1-
o 00:08:50 00:00:00
Dnd On Unavailable Logged In
WWW.METROPOLIS.COM 14



GROUP REPORTS

QLIVE REPORT SAMPLES | METROPOLIS TECHNOLOGIES

Group Call Details

GROUP CALL DETAILS

ReporiDate: 4292016

Sales
Calls From: 2016-04-07
Callz From: 2016-04-03

10 Duratien 00:31:36
Inbound Calls 10 Inb Talk Duration 00:31:36
Onthound Calls a Onst Talk Duration 00:00:00
Internal Calls Int Talk Duration 00:00:00

Start Time : v
2018404-07 09:-36:19 05:56:43 5535736768 5334332300 00:00:10 1
2016-04-07 09:37:33 09:42:51 5555610333 5554332252 00:05:18 I
2016-04-07 09:22:23 09:3237 3555108300 35334330023 00:10:14 I
2016-04-07 05:16:54 09:17:51 5553562901 5534332300 00:00:10 I
201604-07 09:-15:50 09:16:18 3553562901 5534332300 00:00:10 I
2016-04-07 08:10:04 09:15:30 3552023563 555345332300 00:00:10 I
2016-04-07 05:09:02 09:10:34 §555608100 5554332300 00:01:32 I
2018-04-07 09:05:19 05:14:16 3336958143 55534330023 00:08:57 I
2016-04-07 08:05:10 05:30:14 5555610333 5554332305 00:25:04 I
2016-04-07 09:02:32 09:.03.05 35356958143 333332300 00:00:11 I
Support
Callz From: 2016-04-07
Calls From: 2016-04-08 Calls 4 Dhrztion 00-03-08
Inbound Calls a Insks Talk Duration 00:00:00
Catbound Calls ] Ot Talk Duration 00:00:00
Imternal Calls 4 Int Talk Daration 00:03:08
Date Start Time End Time From To Dwr. Dir.
2016-04-07 09:58:17 09:58:39 5552861578 5555554050 00:00:22 T
2016-04-07 08:34:46 09:55:10 3353897116 3333354030 00:00:24 T
2016-04-07 08:22:04 09:22:45 5555596592 5555554050 00:00:41 T
201604-07 09:20:05 09:21:46 3555594036 3533397119 00:01:41 T
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Group Call Summary

GROUP CALL SUMMARY ReportDate: 4/29/2016

Customer Service U

Suppart

Sales

0 b 10 15 20 25 30 35 40 45 50 55 60 65 70 75 80 85 20 %5 100

Calls From: 2016.04-07 e

Calls From: 2016-04-08 Calls 104  Duration 07-32-44
Inbound Calls 88 Inb Talk Duration 06:39:36
Outbound Calls 0 Out Talk Duration 00:00-00
Internal Calls 16 Int Talk Duration 00:53:08

Total Calls Duration Inbound Calls Outbound Calls Internal Calls
Sales 88 06:39:25 87 0 1
Support 15 00:53:08 0 0 15
Customer Service 1 00:00:11 1 0 0
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Group Abandoned Calls
GROUP ABANDONED CALLS ReportDate: 4/29/2016

0 Sales
I Custoener Service

Sales
Calls From: 2016-04-07

Calls From: 2016-04-08 Calls g Duration 00:01:23

Start Time
2016-04-07 18:19:21 18:19:31 3352803634 55534332300 00:00:10 I
2016-04-07 18:1706 18:17:16 5550730737 3554332300 00:00:10 I
2016-04-07 18:16:22 18:16:32 5550739737 5554332300 00:00:10 I
2016-04-07 18:01:45 18:01:56 3335379126 3334332300 00:00:11 I
2016-04-07 16:58:36 16:58:47 5556471800 355334332300 00:00:11 I
2016-04-07 16:34:54 16:35:05 5556305149 5554332300 00:00:11 I
2016-04-07 16:19:03 16:19:13 3333169888 3334332300 00:00:10 I
2016-04-07 16-06:27 16:06:37 5330350202 3534332300 00-00:10 I

Customer Service
Calls From: 2016-04-07

Calls From: 2016-04-08 Calls 1 Duration 00:00:11
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Group Missed Calls

GROUP MISSED CALLS ReportDate: 429/2016

Sales
Calls From: 2016-04-07

Calls From: 2016-04-08 Total Offered Calls 82 Missed / Offered Calls IL/82 46%

2016-04-07 18:15:11 18:1%:31 3332803684 3354332300 00:00:10 1
20160407 18:1706 18:17:16 3359739737 3534332300 00010 1
2016-04-07 18:16:22 18:16:32 5539739737 5554332300 00:00:10 1
2016-04-07 18:01:45 18:01:56 3535379126 55534332300 Q0:0d:11 I
2016-04-07 16:58:36 16:58:47 5536471800 5554332300 00:00:11 1
2016-04-07 16:34:54 16:35:05 3356305149 3354332300 00:00:11 1
20160407 16:18-03 16:19:13 5333169888 3534332300 00010 I
2016-04-07 16:06:27 16:06:37 5559359292 3554332300 00:00:10 1
2016-04-07 154248 15:42:38 35536100022 3554332300 Q00010 I
2016-04-07 15:33:53 15:34:02 5532204138 5554332300 000002 1
2016-04-07 13:25:29 13:23:39 J3F6012569 5354332300 00:00:10 1
2016-04-07 15:25:10 1525:20 5536413150 5554332300 000410 I
2016-04-07 15:24:47 15:24:57 5556625871 55354352300 00:00:10 1
2016-04-07 15:24:09 15:24:1% 3334348523 5554332300 Q0010 I
2016-04-07 15:23:18 15:23:28 55534288789 5554332300 (000010 1
2016-04-07 132223 15:22:33 2336625871 5254332300 00:00:10 1
2016-04-07 15:21-52 1522202 35536625871 5534332300 O 010 I
2016-04-07 15:20:26 15:20:36 5557667112 5554332300 00:00:10 1
2016-04-07 14:50:15 14:50:26 333B26M477 5554332300 Q00011 I
2016-04-07 14:40:06 14:40:16 55527704 5554332300 00:00:10 1
20160407 13:35:03 13:3%:13 35336173742 3354332300 00:00:10 1
2016-04-07 133602 13:36:13 3333056778 3534332300 00011 I
2016-04-07 12:12:12 12:12:22 5555866707 5554332300 00:00:10 1
2016-04-07 11:2%:44 11:2%:31 3538399304 5554332300 Q00007 I
2016-04-07 11:28:48 11:30:01 5557691930 5554332300 (000010 1
2016-04-07 11:20:39 11:21:06 5552486021 3354332300 00:00:10 1
20160407 11:01-45 11:02-08 3352782366 3534332300 00009 1
2016-04-07 11:00:45 11:00:20 5552782366 5554332300 00:00:10 1
2016-04-07 11:0d:28 11:01:51 3536399929 5554332300 Q0010 I
2016-04-07 10:55:40 10:56:52 5533560406 5554332300 (000010 1
2016-04-07 10:11:4% 10:12:15 5333408510 3354332300 00:00:10 1
2016-04-077 10:11-38 10:12:34 33595TH15 3534332300 00010 I
2016-04-07 10:07:43 10:08:39 5552634659 5554332300 00:00:10 1
2016-04-07 059:36:19 03:56:43 5335736762 5554332300 Q00410 I
2016-04-07 09:16:54 09:17:51 5533562901 5554332300 (000010 1
2016-04-07 059:15:30 02:16:18 3333362901 33543133300 00:00:10 1
2016-04-077 09:10:04 05:15:30 53352023%63 3534332300 00010 I
2016-04-07 05:02:32 09:03:05 5536558143 5554332300 00:00:11 1
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Group Transferred Calls

GROUP TRANSFERRED CALLS ReportDate: 4/29/2016

Sales
Calls From: 2016-04-07
Calls From: 2016-04-08 Calls 5 Duration 00-44:31

Date Start Time End Time From To Dur. Dir.

2016-04-07 16:43:06 17:03:57 5556305149 5554332305 00:20:51 I
2016-04-07 14:51:23 14:54:10 5558262477 5554332250 00:02:47 I
2016-04-07 13:28:59 13:36:02 5554332248 5554332250 00:07:03 I
2016-04-07 13:11:40 13:23:47 5554332252 5554332248 00:12:07 I
2016-04-07 10:39:29 10:42:04 5559811136 5555594008 00:01:43 I

Group Voicemail Calls

GROUP VOICE MAIL CALLLS ReportDate: 4/29/2016
Sales

Calls From: 2016-04-07

Calls From: 2016-04-08 Calls 14 Duration 00:02:20
Date Start Time End Time From To Dur. Dir.
2016-04-07 11:28:48 11:30:01 5557691990 5554332300 00:00:10 I
2016-04-07 11:20:39 11:21:06 5552486021 5554332300 00:00:10 I
2016-04-07 11:01:45 11:02:08 5552782366 5554332300 00:00:09 I
2016-04-07 11:00:49 11:01:20 5552782366 5554332300 00:00:10 I
2016-04-07 11:00:28 11:01:51 5556399929 5554332300 00:00:10 I
2016-04-07 10:55:40 10:56:52 5553560406 5554332300 00:00:10 I
2016-04-07 10:11:49 10:12:15 5553408510 5554332300 00:00:10 I
2016-04-07 10:11:36 10:12:34 5559877415 5554332300 00:00:10 I
2016-04-07 10:07:43 10:08:39 5552634699 5554332300 00:00:10 I
2016-04-07 09:56:19 09:56:43 5555736768 5554332300 00:00:10 I
2016-04-07 09:16:54 09:17:51 5553562901 5554332300 00:00:10 I
2016-04-07 09:15:50 09:16:18 5553562901 5554332300 00:00:10 I
2016-04-07 09:10:04 09:15:30 5552023963 5554332300 00:00:10 I
2016-04-07 09:02:32 09:03:05 5556958143 5554332300 00:00:11 1
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Group Performance Details
e

GROUP PERFORMANCE DETAILS ReportDate: 4/29/2016
Sales
Calls From: 2016-04-07 e _ .
Total Calls o
Calls From: 2016-04-08
Mizzed Calls I 1

Abandoned Calls | 0
Anmwered Calls 108

Drialed Calls | 0

Aband. Calls Missed Calls

ﬁ Miles Davis 0 12 0 0 12
L siienooy 0 6 0 0 6
_i Lester Young 0 3 0 0 3
2 comntBasie 0 6 0 0 6

®  Chick Corea 0 30 0 0 30
_a Aretha Franklin 0 g 0 1 9

! Stan Getz 0 23 0 0 23
¥ Benny Goodman 0 20 0 0 20

Avg Answer Time Max Answer Time Avg Hold Time Max Hold Time Avg Talk Time Max Talk Time

‘W Niiles Davis 00:00:00 00:00:00 00:00:07 00:00:07 00:03:06 00:08:39
® Billie Holiday 00:00:00 00:00:00 00:02:24 00:02:24 00:02:06 00:02:29
W 1 ester Young 00:00:00 00:00:00 00:00:00 00:00:00 00:01:04 00:01:04
@ Count Basie 00:00:00 00:00:00 00:00:03 00:00:05 00:06:32 00:11:30
® Chick Corea 00:00:00 00:00:00 00:01:32 00:02:58 00:11:42 00:34:04
g Aretha Franklin ~ 00:00:00 00:00:00 00:00:00 00:00:00 00:05:57 00:10:12
‘W Stan Getz 00:00:00 00:00:00 00:00:10 00:00:10 00:05:05 00:16:55
3 Bemny Goodman  00:00:00 00:00:00 00:00:06 00:00:07 00:10:02 00:31:20

Group Total Avg: 00:00:00 00:45:34
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PEAK / CALL VOLUME REPORTS

Agent Call Volume
AGENT CALL VOLUME ReportDate: 4729/2016
L]
wl .

Lesster Younsg Count Basie: Was Montaameny Aretha Fransdin Sean Getz Benwvy Goodimian
Lester Young
Q Calls 2 Duration 00:07-44
Calls From: 2016-04-07 Inbomd Calls 1 Inb Talk Drration 00:01:43
Calls From: 2016-04-07 Outbound Calls 1 Out Talk Duration 00:06:01
Intemal Calls 0 Int Talk Daration 00:00:00

t Total Calls Inhound Calls Dutbound Callz Internal Callz

016-04-07 2 1 1 [i] 00:07-44
Count Basie

|
g Calls 15  Duration 02:49-57
Calls From: 2016-04-07 Inbound Czlls 2 Inb Talk Dheration 00:14:40
Calls From: 2016-04-07 Crutbound Calls 22 Out Talk Dumation 02:35:17

Internal Calls 1 Int Talk Dusation 00:00:00

Inbound Calls Dutbound Callx Internal Callx

016-04-07 25 2 x 1 02:4%-57

Wes Montgomenry

Calls 14 Duration 00:31:21
Calls From: 2016-04-07 Inbound Calls 1 Inb Talk Dwation 00:04:45
Calls From: 2016-04-07 Ontbermd Calls 7 OutTelk Durstion 00:05:43
Tntersal Calls € Int Talk Durstion 00:20:51

Total Calls Duration

2016-04-07 14 1 ) & 00:31:21
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Aretha Franklin

®
Calls 16 Duraton 01:25:04
Calls From: 2016-04-07 Inbound Calls 4 Inb Talk Duration 00:24:02
Calls From: 2016-04-07 Onatbound Calls 11 Ot Talk Dharation 00:51:35
Intaral Calls 1 Int Talk Dharzbion 00:06-27

Inbound Call=
[2016-04-07 16 4 n 1 01:25:04
Stan Getz
y

g Calls 26 Dhorztion 03:34:12
Calls From: 2016-04-07 Inbowmnd Calls 11 Iub Talk Duration 01:08:06
Calls From: 2016-04-07 Onutbound Calls 14 Out Talk Duration 02:25:03

Internal Calls 1 Int Talk Durstion 00:00:03

Inbound Calls Dutbound Callz Internal Callz

[2016-04-07 26 1n 14 1 03:34:12

Benny Goodman

i 1
o Calls 18 Duration 03:41:32
Calls From: 2016-04-07 Inboimd Calls 9 Inb Talk Druration 01:51:30
Calls From: 2016-04-07 Outbsound Calls 19 Ot Talk Draration 01:45:42
Internal Calls 0 Int Talk Duration 00:00-00
Date Total Calla Inbound Calls Dutbound Callx Internal Calls Duration
pﬂlé—&!—ﬂ? 2B 9 19 0 03:41:32
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Group Call Volume

GROUP CALL VOLUME ReportDate: 4/29/2016

H Sales
B Suppart
W Customer Service

Sales

Calls From: 2016-04-07

Calls From: 2016-04.07 Calls 87 Duration 06:38:05
Inbound Calls 86  Inb Talk Duration 06:38:05
Outbound Calls 1] Out Talk Duration 00:00:00
Internal Calls 1 Int Talk Duration 00:00:00

Total Calls Inbound Calls ‘Duthound Calls Internal Calls Duration

2016-04-07 27 86 0 1 06:38:05

Support

Calls From: 2016-04-07

Calls From: 2016-04-07 Calls 15 Duration 00:53-08
Inbound Calls 1] Inb Talk Duration 00:00:00
Outbound Calls 0 Out Talk Duration 00:00:00
Internal Calls 15 Int Talk Duration 00:53:08

Total Calls Inbound Calls Outbound Calls Internal Calls Duration
.2016-01-07 15 0 0 15 00:53:08

Customer Service
Calls From: 2016-04-07
Calls From: 2016-04-07 Calls

1 Duration 00:00:11
Inbound Calls 1 Inb Talk Duration 00:00:11
Outbound Calls 0 Out Talk Duration 00:00:00
Internal Calls '] Int Talk Duration 00:00:00

Total Calls Inbound Calls Quthound Calls Internal Calls
2016-04-07 1 1 0 0 00:00:11
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Peak By Department

.
CALL VOLUME PEAK REPORT ReportDate: 4/29/2016

0

Co00DODODOO0OCOOCOO0QCODOQCO0OQODOQRODQQODDOOD

-5
00:00 01200 02:00 03200 04200 05:00 06200 07-00 08:00 05-00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 15:00 20:00 21:00 22-:00 23:00 00:00
Calls From: 2016-04-07

Calls From: 2016-04-07 Calls 77 Duration 09:33:54
Inbound Calls 28 Inb Talk Duration 03:10:32
Outbovnd Calls 435 Cut Talk Duraticn 06:16:06
Internal Callz 4 Int Talk Duration 00:07:16

Couni{Total) Count(Inb) Dur(Inb) Count(Out) Dur(Out) Count(Int) Dur(Int)
00:00-00:30 3 00:00:00 0 00:00:00 3 00:00:00 © 00:00:00
00:30-00:59 3 00:00:00 0 00:00:00 3 00:00:00 0 00:00:00
01:00-01:30 3 00:00:00 0 00:00:00 3 00:00:00 0 00:00:00
01:30-01:39 3 00:00:00 0 00:00:00 3 00:00:00 0O 00:00:00
02:00-02:30 3 00:00:00 0 00:00:00 3 00:00:00 0 00:00:00
02:30-02:59 3 00:00:00 0 00:00:00 3 00:00:00 0 00:00:00
03:00-03:30 3 00:00:00 0 00:00:00 3 00:00:00 0 00:00:00
03:30-03:59 3 00:00:00 0 00:00:00 3 00:00:00 0 00:00:00
04:00-04:30 3 00:00:00 0 00:00:00 3 00:00:00 0O 00:00:00
04:30-04:39 3 00:00:00 0 00:00:00 3 00:00:00 0 00:00:00
03:00-05:30 3 00:00:00 0 00:00:00 3 00:00:00 0 00:00:00
03:30-05:59 3 00:00:00 0 00:00:00 3 00:00:00 0 00:00:00
06:00-06:30 3 00:00:00 0 00:00:00 3 00:00:00 0O 00:00:00
06:30-06:59 3 00:00:00 0 00:00:00 3 00:00:00 0 00:00:00
07:0007:30 3 00:00:00 0 00:00:00 3 00:00:00 0 00:00:00
07:30-07:58% 3 00:00:00 0 00:00:00 3 00:00:00 O 00:00:00
08:00-08:30 3 00:00:00 0 00:00:00 3 00:00:00 0 00:00:00
08:30-08:5¢ ¢ 00:26:08 4 00:21:14 3 00:04:54 0 00:00:00
09:00-09:30 5 00:14:00 1 00:08:57 3 00:00:00 1 00:05:03
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Missed Calls Peak Report
e

MISSED CALLS PEAK REPORT ReportDate: 4/29/2016

po@eo0o 00O O0OCD0DO0ODO0ODOO
Q

E-'_.a:u 0100 02-00 000 04:00 05:00 06:00 OF-00 OR-00 OF:00 10:00 11:00 1X:00 15:00 1400 15:00 1500 17:00 18:00 15:00 20:00 21:00 2200 2300 00:00
Calls From: 2016-04-07
Calls From: 2016-04-07 Total Offered Calls 88 Missed / Offared Calls 35/88 44%

Count((Hfered) Count(Mizsed) Drar (Massed)
00-00-00:30 0 00:00:00 0 00-00:-00
00:30-00:59 o 00:00:00 0 D0:00:00
01-00-01:30 0 0000600 0 00-00-00
01:30-01:59 0 00:00:00 0 00:00:00
02-0002:30 0 00:00:00 0 00-00-00
02-30-02:59 0 00:00:00 0 00:00:00
03:00-03:30 o 00:00:00 0 00:00:00
03:30-03:59 0 00:00:00 0 00-00-00
04:00-04:30 V] 00:00:00 v} 00:00:00
0300459 0 00:00-00 0 00-00-00
05-00-05:30 0 00:00:00 0 00-00-00
05:30-05:59 & 00:00:00 0 00:00:00
(6:00-06:30 [ 000000 0 00-00:00
(06:30-06:59 [ 00:00:00 0 00:00:00
O7-00-07:30 O Q0 00:00 0 000000
07:30407:59 [ 00:00:00 0 00:00:00
08:00-08:30 1 00:00:10 1 00:00:10
(08:30-08:59 4 00:21:14 0 00-00:00
09-00-09:30 5 00:05:38 4 000041
(9:30-09-39 2 00:05:28 1 00-00:10
10:00-10:30 & 00:06:35 3 00:00:30
10:30-10:59 3 00:05:39 1 00:00:10
11:00-11-30 10 00:19:33 5 000046
11:30-11:5% 2 00:2¢:52 0 00:00:00
12:00-12:30 3 00:14:54 1 000010
12:30-12:59 1 00:04:13 0 00-00:00
13:00.13:30 1 00:12:407 0 00:00:00

WWW.METROPOLIS.COM 25



QLIVE REPORT SAMPLES | METROPOLIS TECHNOLOGIES

QUEUE REPORTS

Queue Calls

QUEUE CALLS ReportDate: 4729/2016

Cumzamer Servioe 1

o 10 Pl | 30 o] ] &0 T & 30 100 110
Sales
Calls From: 2016-04-07
Calls From: 2016-04-07 Calls 95 Dhuration 07-11-36

Duration
3538451116 20080407 15:41-03 00:01:20
5552803634 2016-04-07 18:19:21 00:00:10
35339739757 2016-04-07 18:17-06 00:00:10
5559739737 2006-04-07 18:16:22 00:00:10
3555379126 2016-04-07 18:01:43 00:00:11
3534325911 20060407 17:59:28 00:07:37
5556471800 2016-04-07 16:58:36 00:00:11
3536303149 2006-04-07 16:43-06 00:20:51
5354820067 2006-04-07 16:58:51 00:04:18
3356303149 2016-04-07 16:34:54 00:00:11
3538763067 20060407 16:34:08 00:11-22
5555074690 2016-04-07 16:33:32 00:07:09
3535165838 2006-04-07 16:15:03 00:00:10
5552241458 2006-04-07 16:15-05 00:08:52
5559359292 2016-04-07 16:06:27 00:00:10
3536303149 20080407 16:00:4% 00:07:40
5555761505 2016-04-07 15:56:47 00:04:52
3336100022 2006-04-07 15:42:48 00:00:10
5356413150 2006-04-07 15:40:45 00:08:08
3552204138 2016-04-07 15:33:33 00:00:09
3536012369 2006-04-07 15:25-29 00:00:10
5556413150 2016-04-07 15:25:10 00:00:10
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CRADLE-TO-GRAVE REPORTS

C2G Summary Report

O\LME

DASHBOARD WALLBOARD ASSIGN REPORTS SETUP HELP LOGOUT

Cradle To Grave Reports
o Agent 15 selected . Group | 3 selected -
[ Date | | Time |
From 0410772016 To 0410872016 From: 00:00 To: 2359
e
& Summary Dropdown Direction: ANl iof Events Sk
[ Export |
Report Name Export 1o Excel
Agent * From To Date Start Time End Time Duration Direction
Thelonious Monk 17063807156 16782031350  2016-04-07 15.08:37 15.08:42 00.00.05 Oulgoing
Stan Getz 17064332252 19104910618  2016-04-07 08:24:37 00:35:16 01:10:39 Outgoing
stan Getz 17064332252 13182204138 | 2016-04-07 16:41.07 16:44:59 00:03:52 Oulgoing
(Charlie Parker 17064332250 17065594050  2016-04-07 12:48:57 12:52:09 00:03:12 internal
Ella Fitzgerald 17065506057 17065506090  2016-04-07 10:33:24 10:33:39 00:00:15 Outgoing
stan Getz 19125108500 17064332252  2016-04-07 15:12:37 15:18:28 000551 incoming
Miles Davis 19199381701 17063897143 2016-04-07 08:45:25 08:56:38 00:07.52 Incoming
|Wes Montgomery 17062861495 17065506015 | 2016-04-07 116:53:37 16:56:23 00.02:46 internal
|Stan Getz 17064332252 17064332248  2016-04-07 13:11:40 13:23:47 00:12:07 Incoming
|Aretna Frankiin 17064330023 118003749700  2016-04-07 10:37'52 10:37:53 00:00:01 Outgoing
Thelonious Monk 17063807155 17065506080 2016-04-07 15:27:07 15:28:53 00:01:46 Outgoing
Chick Corea 17064332305 17062342888  2016-04-07 15:44:46 15:55:51 00:11:05 Outgoing
Chick Corea 16625610338 17064332305 2016-04-07 09:05.10 00:30:14 002504 Incoming
\Count Basie 17064332248 16785136252  2016-04-07 18:14:50 18:28:52 001353 Outgoing
|Bessie Smith 17062861496 17064332302  2016-04-07 13:19:18 13:19:30 00:00:12 internal
Lester Young 14799811136 17065504008  2016-04-07 10:39:20 10:42:04 00:01:43 Incoming
|Benny Goodman 17065506076 19046413150  2016-04-07 15:49:43 15:50:09 00:00:26 Outgoing
Miles Davis 17063897143 10100381700  2016-04-07 00:14:14 00:00:00 Outgoing
Count Basle 12568451116 17064332248  2016-04-07 19:41:05 19:42:25 00:01:20 Incoming
\CountBasie 7064332248 17064332250  2016-04-07 132850 13.36:02 1000703 Incoming
EllaFitzgerald 17065506957 17063897195 2016-04-07 10:51:03 10:56:31 00.05:28 Outgoing
stan Getz 18645761505 17064332252  2016-04-07 15:56:47 16:01:39 00:04:52 Incoming
;Mema Franklin 19125108500 17064330023  2016-04-07 09:22:23 09:32:37 00:10:14 incoming
(Chick Corea 17064332305 13366173742  2016-04-07 13:41.22 13:41:24 00.00.02 Outgoing
|Benny Goodman 17065596076 19046413150 | 2016-04-07 11:02:15 11:28:48 0026:33 Oulgeing
:Bessle Smith +anonymous 17064332302 2016-04-07 16:08:39 16:08:51 00:00:12 Incoming ¥
A ¢ & Print Grid & Print Reglon Page 1 of1
Call Events
Event Agent Group From To Date Start Time Duration
‘g HUNT RNGING Sakes 5559688800 5584332300 2018-04-07 132859 00:00:07 L]
Q takne Count Basie Sakes 'secosesa00 |sesa332248 |2016-06.07 132008 00:00.32
.D .HU'LDHG .CWM Basie Sales S559688200 .555433248 .2013—0‘—0? .|3:29:33 00:00:05
q, TRANSFERRED Sales 55896588800 5553897200 2018-02-07 132543 00:00:00
(o JAT" Bitke Holday Sales 5555868500 5664332250 2016-04-07 12:26.43 00:01:26
ﬁ) HOLDMNG Billie Holiday Sales 5554332248 5554322250 2016-04-0T 133109 00:02:24
o .T&LK'NG Bilie Holiday Sales 5554332248 5554332250 2016-04-07 .l b 3 00:02:29
© |OSCONNECTED Bue Holay Sales $554332248 sss4332250 20160407 123502 00:00:00 v
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C2G Drop-Down Report

QLIVE REPORT SAMPLES | METROPOLIS TECHNOLOGIES

DASHBOARD WALLBOARD ASSIGH REPORTS SETUP HELP LOGOUT

Cradle To Grave Reports

o Agent 15 selected - Group 3 selected -
From 04/07/2016 To 0410872016 From: 00:00 To: 2350
ot ot [ Diccion nd vt
i & Summary Dropdown Direction: ARl - Events o
=3
Report Name Export to Excel
Activity Agent Group From To Start Date Start Time Duration Dir.

& Callld No: 34 - 3 Event(s) A
3/ HUNT RINGING |Louis Armstrong Support 5553807116 5555504050 |2016-04-07  |09:54:46 00:00:05 Internal
Q TALKING Louis Ammstrong Support 5550807116 5555594050 2016-04-07 09:5451  00:00:119  Intenal

© DISCONNECTEILouis Armstrong Support 5653607116 5555594050 2016-04-07  09:55:10 00:00:00 Internal
o Callld No: 35 - 2 Event(s)

2 HUNT RINGING sales 5555736768 5554332300 2016-04-07  |09.5619 00.00:10 Incoming

© DISCONNECTE! Sales 5555736766 5554332300 2016-04-07  09:56.43 100:00:00 Incoming
= Callld No: 40 - 3 Event(s)

2 HUNT RINGING | Louis Armstrong Support 5552861578 5555504050 |2016-04-07  09:58:17 00:00:05 internal
O TALKING Louis Armstrong Support 5552861578 5555504050 2016-04-07 09:58:22 00:00:17 Internal

© DISCONNECTE! Louis Armstrong Support 5652861578 5555504050 2016-04-07 | 09:58:39 00:00:00 Internal
@ Callid No: 41 - 3 Event(s)

23 HUNT RINGING sales 5656413150 5554332300 |2016-04-07  |10:00:59 00:00:08 Incoming
O TALKING Mies Davis  Sales 5556413150 5553807143  2016-04-07  10:01:07 00:00:38 Incoming
© DISCONNECTE! Miles Davis Sales 5556413150 5553897143 2016-04-07 10:01:45 100:00:00 Incoming
o Callld No: 45 - 3 Event(s)

3 HUNT RINGING | sales 5557600761 5554332300 2016-04-07  |10:03:43 00:00:03 Incoming
Q TALKING Miles Davis  Sales 5557600761 5553897143 2016-04-07  10.03:46 100:03:06 Incoming
© DISCONNECTEIMiles Davis  Sales 5557690761 5663897143 | 2016-04-07  10.06:52 00.00:00 Incoming
& Callld No: 47 - 2 Event(s)

23 HUNT RINGING Sales 5552634609 5554332300  2016-04-07 10:07:43 00:00:10 Incoming
© DISCONNECTE! sales 5552634600 5554332300 2016-04-07  10.08:39 00.00:00 Incoming
& Callld No: 49 - 2 Event(s)

¥ HUNT RINGING Louis Armstrong Support 5554332231 5555504050 2016-04-07  |10.09:50 00:00:04 Intemal
O TALKING Louis Armstrong Support 5654332231 5655604050 2016-04-07  10.09.54 00:23.00 Internal
o Callld No: §0 - 2 Event(s)

2 HUNT RINGING Sales 5650877415 5554332300 |2016-04-07  |10:11:36 00:00:10 Incoming
© DISCONNECTE! sales 5650877415 5654332300 2016-04-07  10:12:34 00:00:00 incoming
o Callld No: 51 - 2 Event(s)

3 HUNT RINGING Sales 5653408510  §554332300 |2016-04-07  |10:11:49 00:00:10 incoming
© DISCONNECTE! sales 5553408510 5554332300 2016-04-07  10:12:15 100:00:00 Incoming
o Callid No: 55 - 1 Event(s) '

25 HUNT RINGING Aretha Franklin Sales 9797 5554332300 |2016-04-07  |10:14:26 00:00:00 Internal
o Callld No: §9 - 3 Event(s)

23 HUNT RINGING sales 5555613844 5554332300 |2016-04-07  |10:20:19 l00:00:10 Incoming
O TALKING Miles Davis  Sales 5555613844 5553807143  2016-04-07  10:20:29 000204 Incoming
© DISCONNECTEIMiles Davis  Sales 5555613844 5553697143 2016-04-07  10.2233 00.00:00 incoming

| # @ & Print Grid & Print Reglon Page 1 of 1
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