
 
 

 

OfficeWatch  
 
Metropolis applications do not require a dedicated PC/Server. You may use any PC/Server as 
long as the user login has full administrative permissions.  Virtual environments, such as 
VMware may also be used. 
 
Below are the minimum requirements necessary to run the OfficeWatch Telemanagement 
System.  Due to your specific needs, your PC or Server may have additional requirements. 
 
 
SYSTEM REQUIREMENTS 

• 32-bit or 64-bit versions of Windows XP/Vista/7/Server 2003/Server 2008 
• Pentium-Class PC/Server  
• 1 GB RAM 
• 1 GB available free disk space  
• Sound Card and Speakers (for system audio alerts) 
• Internet connection (for remote support access and web version software)  
• Serial port(s) if using serial-based communications  

 

 
Contact your dealer or the Metropolis Technical Support Team at 954.414.2900 for further 
guidance on your installation needs. 
 

 


