
 
 

METROPOLIS TECHNOLOGIES      l       Ph: 954.414.2900       l     WWW.METROPOLIS.COM 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

                
             LIVE QUEUE DATA & 
KPI MONITORING SOLUTION 
 
 
 
 
 
 
 



 
 

METROPOLIS TECHNOLOGIES, INC   ii 

Metropolis Technologies, Inc. and/or Licensed Distributors shall have no liability or responsibility to purchaser or any 
other person or entity with respect to any liability, loss or damage caused or alleged to be caused directly or indirectly 

by the Application software, including but not limited to any interruption of service, loss of business or anticipatory 
profits or consequential damages resulting from the use or operation of the software. 

 
Metropolis Technologies reserves the right to change the specifications and  

Operating details of this product without notice. 
 

© 2016 Metropolis Technologies, Inc. All rights reserved. 



 
 

 

METROPOLIS TECHNOLOGIES, INC   iii 
 

Table of Contents 

AGENT CALL REPORTS ........................................................................................................................................ 4 

AGENT CALL DETAILS ........................................................................................................................................... 4 

AGENT CALL SUMMARY ....................................................................................................................................... 6 

AGENT ABANDONED CALLS ................................................................................................................................... 7 

TRANSFERRED CALLS ........................................................................................................................................... 8 

MISSED CALLS REPORT ........................................................................................................................................ 9 

AGENT STATS REPORT ........................................................................................................................................ 10 

ACTIVITY REPORTS ............................................................................................................................................ 11 

AGENT ACTIVITY DETAILS .................................................................................................................................... 11 

AGENT ACTIVITY SUMMARY ................................................................................................................................. 12 

AGENT AVAILABLE DETAILS .................................................................................................................................. 13 

AGENT UNAVAILABLE DETAILS .............................................................................................................................. 14 

GROUP REPORTS ............................................................................................................................................... 15 

GROUP CALL DETAILS ......................................................................................................................................... 15 

GROUP CALL SUMMARY ...................................................................................................................................... 16 

GROUP ABANDONED CALLS.................................................................................................................................. 17 

GROUP MISSED CALLS ........................................................................................................................................ 18 

GROUP TRANSFERRED CALLS ................................................................................................................................ 19 

GROUP VOICEMAIL CALLS .................................................................................................................................... 19 

GROUP PERFORMANCE DETAILS ............................................................................................................................ 20 

PEAK / CALL VOLUME REPORTS ......................................................................................................................... 21 

AGENT CALL VOLUME ......................................................................................................................................... 21 

GROUP CALL VOLUME ........................................................................................................................................ 23 

PEAK BY DEPARTMENT ....................................................................................................................................... 24 

MISSED CALLS PEAK REPORT ................................................................................................................................ 25 

QUEUE REPORTS ............................................................................................................................................... 26 

QUEUE CALLS ................................................................................................................................................... 26 

CRADLE-TO-GRAVE REPORTS ............................................................................................................................. 27 

C2G SUMMARY REPORT ..................................................................................................................................... 27 

C2G DROP-DOWN REPORT ................................................................................................................................. 28 



 
 

 

METROPOLIS TECHNOLOGIES, INC   4 
 

AGENT CALL REPORTS 

Agent Call Details 

 
 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  5 

 

 

 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  6 

Agent Call Summary 

 

 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  7 

Agent Abandoned Calls 

 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  8 

Transferred Calls 
 

 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  9 

Missed Calls Report 

 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  10 

Agent Stats Report 

 
 

 
 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  11 

ACTIVITY REPORTS 

Agent Activity Details 

 
 
 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  12 

Agent Activity Summary 

 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  13 

Agent Available Details 

 
 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  14 

Agent Unavailable Details 

 
 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  15 

GROUP REPORTS 

Group Call Details 

 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  16 

Group Call Summary 

 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  17 

Group Abandoned Calls 

 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  18 

Group Missed Calls 

 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  19 

Group Transferred Calls 

 
 

Group Voicemail Calls 

 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  20 

Group Performance Details 

 
 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  21 

PEAK / CALL VOLUME REPORTS 

Agent Call Volume 

 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  22 

 

 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  23 

Group Call Volume 

 

 
 
 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  24 

Peak By Department 

 

 
 
 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  25 

Missed Calls Peak Report 

 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  26 

 

QUEUE REPORTS 

Queue Calls 

 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  27 

CRADLE-TO-GRAVE REPORTS 

C2G Summary Report 

 



  QLIVE REPORT SAMPLES l METROPOLIS TECHNOLOGIES 
 

 

WWW.METROPOLIS.COM  28 

 

C2G Drop-Down Report 

 


	Agent call Reports
	Agent Call Details
	Agent Call Summary
	Agent Abandoned Calls
	Transferred Calls
	Missed Calls Report
	Agent Stats Report

	Activity Reports
	Agent Activity Details
	Agent Activity Summary
	Agent Available Details
	Agent Unavailable Details

	Group Reports
	Group Call Details
	Group Call Summary
	Group Abandoned Calls
	Group Missed Calls
	Group Transferred Calls
	Group Voicemail Calls
	Group Performance Details

	Peak / Call Volume Reports
	Agent Call Volume
	Group Call Volume
	Peak By Department
	Missed Calls Peak Report

	Queue Reports
	Queue Calls

	Cradle-to-Grave Reports
	C2G Summary Report
	C2G Drop-Down Report


